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Somebody’s behaviour is affecting you, your colleagues or the 


public and action needs to be taken 


 


Is there another colleague or volunteer to support you? 


N
o


 


 
Seek advice and support of 


colleagues and volunteers and decide 


on course of action 


For staff lone working or volunteer 


operated sessions: contact your link 


library for support and advice 


Manage the Situation 


• Preferably with another member of staff or volunteer present 


• Approach individual(s) with caution if you suspect mental health 


issues, drug, or alcohol intoxication.  


• Ask individual(s) to stop  


• Explain they are in a public place; their behaviour is not 


appropriate, and they need to respect staff and other customers 


Have they modified their behaviour? 


  


Record incident on local incident log 


sheet 


Ask them to leave explaining their behaviour is 


not appropriate and contravenes library byelaws 


Do they Leave? 


 


  


 


Fill in Online Incident From and email manager and 


record on local incident log 


Ring the POLICE (999) 


Have they left? 


Log incident with police and fill 


out online incident form. 


Record on local incident log 


 


• Await police  


• options also include 


evacuating library or 


retreating to a safe room.  


• Fill in incident form and 


update local log 
 


YES NO 


YES NO 


YES NO 


YES NO 






